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Glossary of Terms  

Term Description 

Public Consultations Questionnaires or Citizen Jury about the topic that is discussed 
in the Workshop or other RRI public events. 

9ȄǇŜǊǘǎΩ ŘƛǎŎǳǎǎƛƻƴǎ Final outcome of the Forum Innovation Café. 

Fine-Tuning A method concerning the use of feedback system to refine 
results of some discussions. 

Delphi method A forecasting method based on the results of questionnaires 
sent to a panel of experts. Several rounds of questionnaires 
are sent out, and the anonymous responses are aggregated 
and shared with the group after each round. Experts are 
encouraged to revise their earlier answers in light of the 
replies of other members of their panel. Then, results will be 
ŎƻƴǾŜǊƎƛƴƎ ǘƻ άŎƻǊǊŜŎǘέ ŀƴǎǿŜǊǎ [1]. 

Citizen jury A group of people who are selected at random from local 
population and asked to provide their perspectives on a topic 
in the form of a sharp decision. 
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Executive Summary 

This deliverable deals with ǘŀǎƪ пΦо άaƻƴƛǘƻǊƛƴƎ !ŎǘƛǾƛǘƛŜǎέ ŀƴŘ ǘŀǎƪ пΦп άSocial 
[ŀōƻǊŀǘƻǊȅέ.  The purpose of task 4.3 is to define findings and fine-tune the results of 
public consultations and ŜȄǇŜǊǘǎΩ discussions. In order to fulfil the requirements, 
different tools are built and embedded in Forum discussion. This deliverable provides 
theoretical background of these tools and the details of their implementation in 
Observatory/Forum platform. Task 4.4 Social Laboratory is a result of a social 
laboratory, where the material has been prepared and tested in workshops in real 
environments. The training addresses the individual researcher and the university 
students (not experts in RRI). The first step was by creating awareness to these groups, 
as to give them a ground to think about critical issues for their work, not directly 
related to their everyday life. Training consisted of development of scenarios, 
educational awareness and developing skills in reflective thinking around RRI (RRI-
Package). The structure of the deliverable is as follows. 

In the first section we discuss the requirements and design goals of this task.  In 
particular, three different tools are proposed, which are Public Questionnaire, Online 
Citizen Jury and Google Analytics. All the results from Public Questionnaire and Online 
Citizen Jury are collected in Discussion Dossier, which is sent to reviewers for feedback 
on the decisions made by the experts in the discussion. Based on the result from 
reviewers, RRI Government can restart the process with another discussion in Dynamic 
Coalition and Innovation Café (Figure  1.1) to fine-tune the results. 

The public Questionnaire is discussed in section 2. This online method has shown many 
advantages with respect to the conventional paper-like survey methods. It represents a 
useful and easy way to ƎŀǘƘŜǊ ƛƴŘƛǾƛŘǳŀƭǎΩ opinions with less time and cost. It also has 
the capacity to access a large population, i.e. the Observatory/Forum platform users. In 
our implementation on Observatory/Forum platform, the questions in the 
questionnaire are made by participants and moderator of the Innovation Café, and are 
placed in the Suggestion Board so that all community members of RRI platform can 
access. The result is taken into account by the moderator and RRI Caucus Government, 
and can be considered both as findings for a new discussion and fine-tuning the results 
of ŜȄǇŜǊǘǎΩ discussion in Innovation Café. 

On the other hand, section 3 presents Online Citizen Jury module, which is 
implemented with the purpose of fine-tuning the results of the Innovation Café (fine-
tuning process). This module allows moderator of the Innovation Café to create a poll 
and permits a group of jurors to vote on a new RRI decision or policy after the 
discussion in the Innovation Café. The jurors are selected at random among all 
members of the RRI platform in order to generate a constituency as heterogeneous as 
possible. 
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The Google Analytics tool is described in section 4. This module is used to obtain 
statistics on the usage of RRI platform. These statistics can provide an overview on how 
RRI platform appeal to people, thus giving some insights for RRI Caucus Government to 
propose new issues and to improve the platform. A cookie module is also implemented 
in order to be compliant with EU cookie policy. In this module, an option for opting out 
of Google Analytics tracking is embedded. This option allows users to exclude 
themselves from being tracked by Google Analytics so that their activities on RRI 
platform will not be recorded.  

Finally, section 5 presents the training material generated by the social laboratory and 
the feedback of two workshops conducted on the bases of these material.  
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1 Requirement and Design Goal 

The Monitoring activities are described ƛƴ ǘƘŜ ǇǊƻƧŜŎǘΩǎ 5h² as followsΥ ά¢ƘŜ 
Monitoring activities will be integral part of the Observatory, defining the findings and 
fine-tuning the results ƻŦ ǇǳōƭƛŎ Ŏƻƴǎǳƭǘŀǘƛƻƴǎ ŀƴŘ ŜȄǇŜǊǘǎΩ ŘƛǎŎǳǎǎƛƻƴǎέ. Thus, this task 
is carried out at two levels: (i) Statistics on the use of the Forum/Observatory tools and 
(ii) Consultations with experts and the widest audience. As for statistics, these are 
collected by means of Google Analytics that registers the usage and accesses to our 
website [2]. These statistics can be monitored regularly and can help the RRI Caucus 
Government to understand the use of the website and other important details (e.g., 
country, etc.) in order to have a feedback and refine the strategy for the visibility and 
use of our RRI tools. Other important tools for supporting the identification of findings 
and feedback process are public consultations and expert's discussions. Basically, public 
consultations will be achieved by means of Online Questionnaires [3] [4] and Citizen 
Jury [5] that are online tools of the Forum. hƴ ǘƘŜ ƻǘƘŜǊ ƘŀƴŘΣ ŜȄǇŜǊǘΩǎ ŘƛǎŎǳǎǎƛƻƴǎ take 
place in Innovation Café meetings. These processes are described below and also 
represented in Figure  1.1: Determination of RRI findings and fine tuning process (whole 
process concerning tasks 4.3). 

Public consultations 

A questionnaire is generated by the moderator of an Innovation Café meeting in order 
to obtain a better knowledge on a topic as an input to a discussion. In particular, 
participants in an Innovation Café meeting can discuss and decide about questions for 
the questionnaire. The moderator will set up the questionnaire and Citizen Jury after 
the Innovation Café meeting finishes. These tools are integrated in the Forum by using 
Drupal 7 [6]. The generated questionnaires are available on the RRI platform 
(http://observatory-rri.info/?q=caucus-topic-proposal) so that every member of the RRI 
website can access and answer these questionnaires. On the other hand, documents 
from Discussion Dossier are sent to Citizen Jury participants in order to allow them to 
investigate and give their votes on the RRI issues provided by the moderator. 

ExpertsΩ discussions 

The outcomes of public consultations will be the findings that are collected by the 
moderator and RRI Caucus Government1, who can prepare a new Dynamic Coalition 

                                                      

 
1
 The RRI Caucus Government refers to the organisation responsible for running and maintaining 

the Responsibility Forum. It consists of the Secretariat (an individual or organisation with overall 
responsibility) and the Advisory Board (consisting of expert stakeholders and senior RRI researchers). The 
RRI Caucus Government is initially chosen by the project partners and possibly the partners from the 
other FP7 projects, and eventually replaced by a secretariat nominated by the stakeholders. The duty of 



 
 

 

_______________________________________________________________________________________________ 

D 4.4 Monitoring Report 12/116      RESPONSIBILITY-321489  

 

and Innovation Café meeting for the fine-tuning process with RRI experts. Then, 
expertsΩ discussions take place in Innovation Cafés after preliminary steps for the 
preparation of documents, tools and scenarios in Dynamic Coalition. Post discussion 
templates including questions for ŎŀǇǘǳǊƛƴƎ ǇŀǊǘƛŎƛǇŀƴǘǎΩ tacit knowledge (Tacit 
Knowledge section according to Task 4.5) are provided to Innovation Café participants. 
They fill in the templates and answer the questions before sending everything back to 
the moderator of the meeting who collects all the materials and generates a Discussion 
Dossier. This dossier is sent back to the RRI Caucus Government (feedback) that can 
either restart the whole process with a more refined view with respect to the previous 
phase (fine-tuning) or store the findings in the OBS. This process of sending the 
Discussion Dossier to the RRI Caucus Government for inspection has already been 
implemented in the Forum. 

 

CƛƎǳǊŜ  мΦмΥ 5ŜǘŜǊƳƛƴŀǘƛƻƴ ƻŦ wwL ŦƛƴŘƛƴƎǎ ŀƴŘ ŦƛƴŜ ǘǳƴƛƴƎ ǇǊƻŎŜǎǎ όǿƘƻƭŜ ǇǊƻŎŜǎǎ 

ŎƻƴŎŜǊƴƛƴƎ ǘŀǎƪǎ пΦоύ 

2 Online Questionnaire 

2.1 Short Literature Survey on Online Questionnaire 

Online Questionnaire is an effective tool to have public consultations from members in 
the Forum. In order to evaluate trends in a variety of disciplines, people may find the 

                                                                                                                                                            

 

 

 

the RRI Caucus Government is to identify the topics for upcoming Caucuses, to initiate the process and to 
monitor the quality of the outcome. 
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Internet a fruitful area for conducting survey research. Virtual communities have 
increasingly flourished online, and people regularly participate in discussions on a 
variety of issues and interests. Thus, the Online Questionnaire gives rise to a lot of 
advantages in conducting large scale surveys. 

2.1.1 Access to Large Populations 

One of the benefits of online survey research is that it takes advantage of the Internet 
to access to groups and individuals who would be difficult, if not impossible, to reach 
through other channels. For example, it would be difficult to find a large, concentrated 
group of people conducting face-to-face discussions of topics such as sustainability, 
online stock trading, and the pros and cons of Internet of Thing. One advantage of 
virtual communities as sites for research is that they offer a mechanism through which 
one can gain access to people who share specific interests, attitudes, beliefs, and values 
regarding an issue, problem, or activity. In contrast, with traditional survey research 
methods it may be more difficult to reach a large number of people who are interested 
in a topic or activity [7]. 

Moreover, the Internet enables communication among people who may be hesitant to 
meet face-to-face. For example, individuals with unpopular political views may hesitate 
to express themselves in front of other people, thus it is difficult to gather them in one 
place and conduct a survey. These individuals and groups often can be reached on the 
Internet in larger numbers than would be possible using face-to-face research 
methods2. 

2.1.2 Time 

A second advantage is that Internet-based survey research may save time for people 
who want to conduct survey research. As already noted, online surveys have the ability 
to reach thousands of people with common characteristics in a short amount of time, 
despite possibly being separated by great geographic distances. People interested in 
surveying hard-to-reach populations can quickly gain access to large numbers of such 
individuals by using forums, emails, chat rooms, and message board communities. In 
the face-to-face research environment, it would be considerably longer, if it were 
possible at all, to have an equivalent number of people with specific attributes, 
interests, and attitudes in one location. 

                                                      

 
2
 Online questionnaire also poses some issues of biased results and reliablity of the collected data. Due 

to many reasons, it is difficult for certain populations to access internet and to respond to online 
questionnaires. In addition, there also might be cooperation among people who answer questionnaires 
since it is very easy to talk to other people nowadays via internet.  
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Online surveys may also save time by allowing people to conduct survey and collect 
data while they work on other tasks [8]. Once an invitation to participate in a survey is 
posted to the forum of a community of interest, emailed to people by using website 
tools, or distributed through an online survey research service, people may collect data 
while working on other projects and activities [9]. Responses to online surveys can be 
transmitted immediately via email, or posted to an HTML document or database file. 
This allows one to have preliminary analyses on collected data while waiting for the 
desired number of responses to accumulate [8]. Recently, online survey creation 
software packages provide a variety of templates to create and implement online 
surveys more easily, as well as to export data to statistical software packages such as 
Google Forms [10] or Google Consumer Survey [11]. Moreover, a number of online 
survey services provide survey design assistance, generate samples, analyse, and 
interpret data.  

2.1.3 Cost 

Online survey researchers can also save money by moving to an electronic medium 
from a paper format. Paper surveys are usually costly, even when using a relatively 
small sample, and the costs of a traditional large-scale survey using mailed 
questionnaires can be enormous due to postal services [8]. The use of online surveys 
circumvents this problem by eliminating the need for paper and other costs, such as 
those incurred through postage, printing, and data entry [12]. Similarly, conducting 
online interviews, either by email, via online meeting tools, or by using chat, offers cost 
savings advantages. Costs for recording equipment, travel, and the telephone can be 
eliminated [13]. As mentioned in [7], page 3: άTranscription costs can be avoided since 
online responses are automatically documented. Newer online survey creation software 
and web survey services costs can vary from very little to thousands of dollars 
depending upon the types of features and services selected; however, this is relatively 
inexpensive compared to the cost of traditional paper-and-pencil surveysέΦ 

2.2 Online Questionnaire Module Implementation 

The Online Questionnaire module has been implemented in the Observatory/Forum 
platform as follows: First, a section which contains a button to create a new 
questionnaire is added to the Innovation Café and it is only visible to the moderator of 
the Innovation Café as shown in Figure  2.1. This prevents participants of an Innovation 
Café from creating new questionnaires by themselves. 

 

CƛƎǳǊŜ  нΦмΥ .ǳǘǘƻƴ ǘƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ǉǳŜǎǘƛƻƴƴŀƛǊŜ 
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²ƘŜƴ ǘƘŜ ƳƻŘŜǊŀǘƻǊ ŎƭƛŎƪǎ ƻƴ ǘƘŜ ōǳǘǘƻƴΣ ŀ ƴŜǿ ŎƻƴǘŜƴǘ ǘȅǇŜ άhōǎΥ tǳōƭƛŎ 
vǳŜǎǘƛƻƴƴŀƛǊŜέ ƛǎ ŎǊŜŀǘŜŘ ǿƘŜǊŜ ǘƘŜ ƳƻŘŜǊŀǘƻǊ Ŏŀƴ Ŧƛƭƭ ƛƴ ǘƘŜ ǘƛǘƭŜ ŀƴŘ ǎǘŀǊǘ ŀŘding 
multiple-choice questions ōȅ ƳƻǾƛƴƎ ǘƻ άǿŜōŦƻǊƳέ ǘŀō, which appears after the new 
content type is saved. This content type is implemented using Webform module [14], 
which allows users to make a new questionnaire, set deadline and provide a number of 
other settings. ¢ƘŜ ŘŜŀŘƭƛƴŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴƴŀƛǊŜ Ŏŀƴ ōŜ ǎŜǘ ōȅ ǳǎƛƴƎ άCƻǊƳ {ŜǘǘƛƴƎέ ƛƴ 
Webform module. In addition, we use άForm builder ²ŜōŦƻǊƳ ¦Lέ [15] module in order 
to help the moderator to add a new questionnaire in an intuitive way by just 
dragging/dropping new question as shown in Figure  2.2. In particular, the moderator 
ƻƴƭȅ ƴŜŜŘǎ ǘƻ ŘǊŀƎ ŀ ŦƛŜƭŘ ǳƴŘŜǊ ǘŀō ά!ŘŘ ŀ ŦƛŜƭŘέ ŀƴŘ ŘǊƻǇ ƛǘ ǳƴŘŜǊ άCƻǊƳ ǇǊŜǾƛŜǿέ 
tab. Then, the moderator can fill in the form with question and add options for answer. 

 

CƛƎǳǊŜ  нΦнΥ CƻǊƳ.ǳƛƭŘŜǊ ƛƴǘŜƎǊŀǘŜŘ ƛƴ ²ŜōŦƻǊƳ ǘƻ ŎǊŜŀǘŜ ƴŜǿ ǉǳŜǎǘƛƻƴƴŀƛǊŜ 

The result of the questionnaire is also displayed in graph format by using Webform 
Charts module [16] as shown in Figure  2.3. All questionnaires are shown in Suggestion 
Board so that members of RRI platform can access easily to view and answer questions. 
The result is shown in Discussion Dossier of the Innovation Café. 
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CƛƎǳǊŜ  нΦоΥ wŜǎǳƭǘ ŘƛǎǇƭŀȅŜŘ ōȅ ǳǎƛƴƎ ²ŜōŦƻǊƳ /ƘŀǊǘǎ ƳƻŘǳƭŜ  
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3 Citizen Jury 

3.1 Citizen Jury Overview 

Democracy is based on the idea that elected officials and public agencies carry out the 
will of the people. Frequently, however, it is difficult for public policy decision-makers 
to know exactly what the public wants to do about an issue. They may hear from 
lobbyists or a few activists, but rarely from a broad cross-section of lay citizens. Public 
opinion polls can tell officials what people think by responding to a telephoned 
ǉǳŜǎǘƛƻƴΦ ¢ƘŜ ŀŎǘǳŀƭ άǿƛƭƭ ƻŦ ǘƘŜ ǇŜƻǇƭŜέ Ƴŀȅ ōŜ somehow different [17].  

According to [17]Υ άThe Citizens Jury process is designed to allow decision-makers to 

ƘŀǾŜ ǘƘŜ ǇŜƻǇƭŜΩǎ ǾƻƛŎŜ ŀƴŘ ǇǳōƭƛŎ Ŏƻƴǎǳƭǘŀǘƛƻƴǎ ƻƴ ŀƴ ƛǎǎǳŜΦ ! /ƛǘƛȊŜƴǎ WǳǊȅ ǇǊƻǾƛŘŜǎ ŀƴ 

unparalleled opportunity for citizens to learn about an issue and deliberate the topic 

together to find a common ground solution. Decision-makers who carry Citizens Jury 

ǇǊƻƧŜŎǘ ƻǊ ƭƛǎǘŜƴ ǘƻ ŀ ƧǳǊȅΩǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ŀǊŜ ŀōƭŜ ǘƻ ƭŜŀǊƴ ǿƘŀǘ ŀƴ ƛƴŦƻǊƳŜŘ ǇǳōƭƛŎ 

wants, and why. This information can be an invaluable resource for elected officials and 

other decision-ƳŀƪŜǊǎ ŀǘ ǘƘŜ ƭƻŎŀƭΣ ǎǘŀǘŜΣ ŀƴŘ ƴŀǘƛƻƴŀƭ ƭŜǾŜƭǎΦέ 

The participation to Citizen Jury can lead to well-inform and thoughtful results, and 
increase public support for the new solutions and policies. The jury, usually consisting 
of 18 to 24 individuals, is composed of a representative sample of a target population 
in order to achieve a panel that is not biased. They hear from a variety of expert 
witnesses and present their own opinions on the issue.  

¢ŀōƭŜ мΥ {ǇŜŎƛŀƭ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎ ƻŦ ǘƘŜ /ƛǘƛȊŜƴǎ WǳǊȅ ǇǊƻŎŜǎǎ ώмтϐ ώрϐ 

Random Selection of Jury Pool The members of the Jury Pool are randomly selected 
by using randomization techniques. 

Microcosm of the community This method ensures that, as much as possible, the 
perspectives of the community are represented in 
the jury. 

Informed άWitnessesέ όǘƘŜ ƳƻŘŜǊŀǘƻǊ ŀƴŘ ǇŀǊǘƛŎƛǇŀƴǘǎ ƻŦ ǘƘŜ 
Innovation Café in RRI context) provide information 
to the jury on the key aspects of the issue. Witnesses 
present a range of perspectives and opinions. The 
jury engages the witnesses in a dialogue to 
guarantee that all questions are answered. 

Impartial Witness testimony is carefully balanced to ensure 
fair treatment to all sides of the issue. 

Deliberative The jury deliberates in a variety of formats and is 
given a sufficient amount of time to ensure that all 
ƻŦ ǘƘŜ ƧǳǊƻǊǎΩ ƻǇƛƴƛƻƴǎ ŀǊŜ ŎƻƴǎƛŘŜǊŜŘΦ 
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Use When 

Citizen Juries should be adopted when there is the need to inform citizens about a new 
public policy and to obtain public consultations before the final decisions are made. In 
addition, one should guarantee a sufficient amount of time for the juries to deliberate 
the topics and to answer all the questions in order to achieve optimal outcomes.  

Use For 

Citizen Juries are appropriate to see the potential impacts of a new policy, to raise the 
level of public debate and create recommendations on the new policy [18]. 

As part of defining the fining and fine tuning process, the Online Citizen Jury module 

has been implemented, as described in the next section. 

3.2 Citizen Jury Module Implementation 

The Citizen Jury module is implemented in the Responsibility website at 
http://observatory-rri.info/ as shown in Figure  3.1 and Figure  3.2. This Online Citizen 
Jury for RRI can be considered as a simplified version of the Citizen Jury model, which is 
an offline, face-to-face method, described in the Citizen Jury Handbook [17]. First, a 
normal Citizen Jury project has a complicated process with the involvement of project 
director who is responsible for overseeing the entire project, project staff who 
prepares the agenda, materials, selects advisory committee and jurors, establishes the 
charge, manages the hearing, etc. Instead, the Online Citizen Jury module takes 
advantages of Innovation Café by using the materials from Discussion Dossier, adding a 
vote section automatically to collect opinions from jurors. Jurors can also contact 
moderator for more details on the topic. Second, jurors in our Online Citizen Jury 
module are randomly selected among members of RRI website, not from the 
population in an area and they might not be good representatives. Thus, we added an 
option for jurors to withdraw from jury board if they think that they are not suitable or 
cannot attend due to other duties. The platform will select other members to be jurors 
automatically in case of this event. Moreover, the deliberation process is also 
performed online by reading digital materials provided by means of Discussion Dossier, 
sending messages and discussing via online tools which are available in the RRI 
platform and can be accessed easily from Citizen Jury page. 
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CƛƎǳǊŜ  оΦмΥ ¢ƘŜ /ƛǘƛȊŜƴ WǳǊȅ ƳƻŘǳƭŜ 

The Online Citizen Jury module is one of the core innovations within the Forum 
modalities. This module engages public members to RRI decision-making process, 
enables them to give their opinions and shows an actual manifestation of RRI approach 
in being inclusive, deliberative, practice oriented and facilitating various ǎǘŀƪŜƘƻƭŘŜǊǎΩ 
interaction. The details about the implementation are provided below. 

 

CƛƎǳǊŜ  оΦнΥ 9ȄŀƳǇƭŜ ƻŦ /ƛǘƛȊŜƴ WǳǊȅ ƳƻŘǳƭŜ ƛƴ wwL ǿŜōǎƛǘŜΦ 
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First, we created a new content type, called ά(OBS) Public Consultation: Citizen Jury έΦ hƴƭȅ 
the moderator of an Innovation Café is able to see the ōǳǘǘƻƴ ά/ǊŜŀǘŜ ƴŜǿ /ƛǘƛȊŜƴ WǳǊȅέ 
to create a new citizen jury. The moderator can provide a "title", which should be in the 
form of a Yes/No question, and the link to the Discussion Dossier that the participants 
can read as reference. In addition, the moderator will select some RRI members to 
become jurors. This process also can be done automatically by the platform. In 
particular, the moderator can enter the needed number of jurors and the platform will 
automatically select participants at random. Then, an email notifying about the 
selection will be sent automatically to every selected juror by using Rules module [19]. 
There is also the option for a juror to refuse to participate to a Citizen Jury by clicking 
ƻƴ άwŜŦǳǎŜ ǘƻ participateέ ƭƛƴƪ. In case of this event (one of the participants refuses to 
be juror), the platform will automatically make a substitution by randomly selecting 
another member of the website, who is not yet a participant. An email message will be 
sent to the moderator notifying about the refusal and another email is sent to the new 
participant notifying about the juror selection. This is also implemented by using Rules 
module. ! ōǳǘǘƻƴ άwŜǘǳǊƴ ǘƻ LƴƴƻǾŀǘƛƻƴ /ŀŦŞέ ƛǎ ŀƭǎƻ ŀŘŘed to this content type to 
allow the moderator to come back to Innovation Café after a Citizen Jury is created. 

As for the deliberation process, the Discussion Dosier, which contains all materials from 
the Dynamic Coalition and Innovation Café, is attached to the Citizen Jury page so that 
the participants can study and have better understanding about the current issues. In 
addition, the participants can send messages to witnesses by means of a witnesses 
board [17]. Witnesses are experts in the field and can explain issues to the participants 
in case they have any questions. This functionality is installed using PrivateMsg [20], 
View [21] and EVA [22] modules. The participants can also discuss with others by using 
a comment section at the bottom of the page. A poll is automatically added when new 
Citizen Jury is created. Moreover, the moderator can add a short questionnaire by 
using a webform tab. The questionnaire generator is designed in an intuitive way so 
that non-technical people can easily create new questionnaires. The poll and 
questionnaire are implemented by using Rate [23], Webform and Form builder 
Webform UI modules. One of the most difficult issues is that poll and questionnaire are 
only visible to the participants of the Citizen Jury. This functionality is created by using 
contextual filter functionality in Views and EVA modules. Finally, the moderator can set 
the duration of each Citizen Jury and can change it in case there is the need to provide 
more time to the participants to reach the final decision. The output of a Citizen Jury is 
visible to everyone via both the Discussion Dossier and the Citizen Jury page. The 
results are shown in form of graphs and percentages of vote, which is displayed at the 
voting section ŀƴŘ ƛƴ ά±ƻǘƛƴƎ wŜǎǳƭǘǎέ ǘŀō ŀǎ ǎƘƻǿƴ ƛƴ Figure  3.2 and Figure  3.3. In 
addition, the questionnaire results are shown in form of pie chart as shown in 
Figure  3.4. 
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CƛƎǳǊŜ  оΦоΥ ¢ƘŜ ǾƻǘƛƴƎ ǊŜǎǳƭǘǎ ǎƘƻǿƛƴƎ ǾƻǘŜǎ ǇŜǊ Řŀȅ ǇŜǊ ǾƻǘƛƴƎ ƻǇǘƛƻƴ 

 

CƛƎǳǊŜ  оΦпΥ  wŜǎǳƭǘǎ ƻŦ ǉǳŜǎǘƛƻƴƴŀƛǊŜ ŦƻǊ /ƛǘƛȊŜƴ WǳǊȅ  
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4 Google Analytics 

The RRI platform has been registered to be monitored by Google Analytics, which 
provides information on website activities. A cookie module is also implemented to 
notify user about using cookies to gather information as well as to allow the user to 
refuse being monitored. The details about Google Analytics are described in the next 
sections. 

4.1 Google Analytics Features 

¶ Visits / Session: This count represents the times our website was visited by an 

individual. Though the definition seems pretty straight forward, there is much more 

to understand in it. The Visit is recorded any time you visit the blog or website. 

Now, for instance, you visited using Mozilla and you are viewing it. Again, you 

visited the same site from chrome while our initial session of Mozilla is still Active, 

GA will calculate it as two visits rather than one.  

¶ Unique Visitors:  This count represents how many individuals actually visited our 

website. If a person visits a blog on Monday and again on Tuesday, the counter 

ǿƻƴΩǘ ƛƴŎǊŜŀǎŜ ǘƻ нΣ Ƙƛǎ ƛƴƛǘƛŀƭ Ǿƛǎƛǘ ǿƛƭƭ ƻƴƭȅ ōŜ ŎƻƴǎƛŘŜǊŜŘΦ Moreover, if you initially 

visit a blog from Internet Explorer on Monday and from Mozilla on Tuesday, the 

unique visitor count will become 2 rather than one. Because it will check from 

which browser you are visiting and it will consider you as a separate individual. 

¶ Page views:  Page views as the name itself suggests is the number of pages people 

have viewed during their visits to our website. 

¶ Pages/Visit: Pages/Visit is actually the average number of pages viewed by people 

during their visits to our website. For example, during one visit a person viewed 10 

pages and in his next visit he viewed 8 pages, the Pages/Visit becomes 9 for him. 

Likewise, it is calculated for every person visiting our website and the overall 

average is represented in the report. 

¶ Avg. Visit Duration: Avg. Visit Duration is the average time people spend on our 

website. It is calculated in the same way as Pages/Visit. 

¶ Bounce Rate: This is one of the most important parameters to be considered in 

order to improve a website. Bounce Rate is actually the rate at which people visit 

our website and exit viewing only the home page without navigating any further in 

the website. If this rate is higher, it can be a point of concern for website designers 

who want people to visit their websites.  
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¶ %New Visits:  This parameter is also an important parameter to be considered. 

%New Visits tells us, out of the total number of people visiting our Website, how 

many are new and visiting for the first time. Now, this can both good and bad. For 

example, if a page has 124 total visits and %New visits is 67.74%, which indirectly 

means that 84 people (out of 124) have visited the website for the first time and 

rest 40 people are returning visitors 

Other features: Apart from Visits, Page Views and Bounce Rate, there are more 
reports/visualizations which can help us to determine if our website is being visited 
often and from where are the audiences. 

The first is Time Plot where we can see the Bounce Rate on particular dates. Since Time 
Plot can be used to compare two variables with a time, we can also compare two 
attributes at the same time with respect to time. Here we can compare few already 
defined metrics with each other. We can also see how many people are visiting our 
website with respect to how many people are bouncing just after landing on our 
website. 

Regarding the traffic sources and the region from where visits are actually coming to a 
website. In demographics column, there are Language, Country/Territory and City. 
Language basically is the Language set at the browser level of the Visitor. Apart from 
Language, we can view from which Country we are getting Visits from. We can also 
view from which cities we are getting visits.  

Apart from this, we can view many other reports such as: The Screen resolution, 
Internet provider, Operating system and many more. It depends on the audience, 
which we want to target and the nature of our business. 

4.2 Cookies Content Interpretation 

Google Analytics uses four main types of cookies as follows: 

¶ UTMA - The Visitor Identifier 

¶ UTMB - 30 Minute session identifier 

¶ UTMC - On Exit session identifier  

¶ UTMZ - Visitor segmentation 

4.2.1 UTMA 

This cookie is primarily used to identify the users accessing a website. If we are visiting 
the website for the first time, it will create a _utma cookie else it will update it, every 
time we happen to visit the website. The validity of this cookie is 2 years from last 
updating or creation. The cookie is created when the javascript library executes and no 
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existing __utma cookies exists. The cookie is updated every time data is sent to Google 
Analytics. The example of this cookie information is shown in Table 2. 

¢ŀōƭŜ нΥ ¦¢a! ŎƻƻƪƛŜ ŎƻƴǘŜƴǘǎ ŜȄŀƳǇƭŜ 

Name: __utma 

Content: 215087888.139793869.1399966718.1401783684.140178578
6.9 

Domain: .vanleanh.uphero.com 

Path /  

Send for: Any type of connection 

Accessible to script: Yes 

Initial: Tuesday, June 3, 2014 10:56:25 AM 

Expires: Thursday, June 3, 2016 10:56:25 AM 

The fields in the UTMA cookie are described below. 

¶ 5ƻƳŀƛƴ IŀǎƘΥ ¢ƘŜ ŦƛǊǎǘ ƴǳƳōŜǊ άнмрлутуууέ ƛǎ ǘƘŜ ŘƻƳŀƛƴ ƘŀǎƘΦ ¢Ƙƛǎ ƛs set by all 

cookies from this domain. 

¶ ±ƛǎƛǘƻǊ L5Υ ¢ƘŜ ǎŜŎƻƴŘ ƴǳƳōŜǊ άмофтфоусфέ ƛǎ ŀ ǊŀƴŘƻƳ ϦǳƴƛǉǳŜ L5ϦΦ 

¶ Lƴƛǘƛŀƭ ǾƛǎƛǘΥ ¢ƘŜ ǘƘƛǊŘ ƴǳƳōŜǊ άмофффсстмуέ ƛǎ ǘƘŜ ǳƴƛȄ ǘƛƳŜ ǎǘŀƳǇ ŦƻǊ ǘƘŜ ƛƴƛǘƛŀƭ 

visit and is set as soon as we enter the site. By combining the random unique ID and 

the time stamp, we get the Visitor ID for the session. This is what Google Analytics 

uses to determine unique visitors. 

¶ tǊŜǾƛƻǳǎ {ŜǎǎƛƻƴΥ ¢ƘŜ ŦƻǳǊǘƘ ƴǳƳōŜǊ άмплмтуосупέ ƛǎ ǘƘŜ ǳƴƛȄ ǘƛƳŜ ǎǘŀƳǇ ŦƻǊ ǘƘŜ 

previous session. 

¶ Current Session: The fifth number άмплмтуртусέ ƛǎ ǘƘŜ ǳƴƛȄ ǘƛƳŜ ǎǘŀƳǇ ŦƻǊ ǘƘŜ 

start of the current session. The time on page is determined by taking the time 

stamp of the current session and subtracting the time stamp of the previous 

session. Or in the case of the second page load, the current from the first. If we are 

on the first pageview of the site then all three numbers will be the same. 

¶ {Ŝǎǎƛƻƴ ƴǳƳōŜǊΥ ¢ƘŜ ƭŀǎǘ ƴǳƳōŜǊ άфέ ƛǎ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǘƘŜ ǎŜǎǎƛƻƴΦ 

4.2.2 UTMB  

UTMB is a session identifier. Generally these just contain the domain hash, and (in B's 
case) sometimes some additional values. The key with this cookie is in its expiry date. 
UTMB expires after 30 minutesτunless it is re-writtenτindicating the end of a session. 
If this cookie expires then GA knows to end the session for that visitor. The cookie is 
created when the javascript library executes and no existing __utmb cookies exists. The 
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cookie is updated every time data is sent to Google Analytics. The example of this 
cookie information is shown in Table 3. 

¢ŀōƭŜ оΥ ¦¢a. ŎƻƻƪƛŜ ŎƻƴǘŜƴǘǎ ŜȄŀƳǇƭŜ 

Name: __utmb 

Content: 215087888.1.10.1401785786 

Domain: .vanleanh.uphero.com 

Path /  

Send for: Any type of connection 

Accessible to script: Yes 

Initial: Monday, May 26 2014 10:55:02 

Expires: Monday, May 26 2014 11:25:02 
 

The fields in the UTMB cookie are described below. 

¶ Domain Hash : Here number 215087888 states the domain visited in the same way 

it was in _utma cookie. 

¶ Page Views: Here the number 1 denotes number of pages viewed during a visit. 

¶ Outbound Link: The third field 10 denotes the number of outbound link clicks 

counting down from 10. 

¶ Current Session:  This number 1401785786 denotes the time stamp of the current 

session. 

4.2.3 UTMC 

UTMC is session identifier. The UTMC expires when the user closes the browser. If this 
cookie expires then GA knows to end the session for that visitor. This cookie operated 
in conjunction with the__utmb cookie to determine whether the user was in a new 
session/visit. The example of this cookie information is shown in Table 4. 

¢ŀōƭŜ пΥ ¦¢a/ ŎƻƻƪƛŜ ŎƻƴǘŜƴǘǎ ŜȄŀƳǇƭŜ 

Name: __utmc 

Content: 215087888 

Domain: .vanleanh.uphero.com 

Path: /  

Send for: Any type of connection 

Accessible to script: Yes 

Initial: Tuesday, June 3, 2014 10:56:25 AM 

Expires: When the browsing session ends 
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The fields in UTMC cookie can be found in UTMA cookie explanation.  

4.2.4 UTMZ 

This cookie gives information about how exactly people are reaching a website (for 
example, from Google search or reference link in another website or directly from 
browser). This cookie is valid till 6 months and gets updated every time we visit the 
website. This cookie is created when the javascript library is executed and is updated 
every time data is sent to Google Analytics. The example of this cookie information is 
shown in Table 5. 

¢ŀōƭŜ рΥ ¦¢a½ ŎƻƻƪƛŜ ŎƻƴǘŜƴǘǎ ŜȄŀƳǇƭŜ 

The fields in UMTZ cookie are described below. 

¶ Domain Hash: The first number 215087888 is the domain hash. 

¶ Time Stamp: The second number 1399966718 is the time stamp. 

¶ Session #: Like in utma, this counts the visitors sessions. 

¶ Campaign #: This counts each time a visitor arrives from a different campaign. 

¶ utmcsr: This is the source of the visitor. 

¶ utmccn: This is set by the campaign value (unique identifiers to your destination 

URLs so that they are labelled with specific names when they are reported in 

Google) of the url, or in the case of organic traffic (traffic that comes to your 

website from unpaid search engines such as Google, Bing), then it is marked as 

(organic). 

¶ utmcmd: This is set by the medium defined by the URL. 

¶ utmctr: This is the keyword that brought the visitor here in search engine 

campaigns. 

Name: __utmz 

Content: 215087888.1399966718.1.1.utmcsr=(direct)|utmccn=(direct)|u
tmcmd=(none) 

Domain: .vanleanh.uphero.com 

Path: /  

Sent for: Any type of connection 

Accessible to 
script: 

Yes 

Initial: Tuesday, June 3, 2014 10:56:25 AM 

Expires: Tuesday, December 2, 2014 9:56:25 PM 
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4.3 Google Analytics on RRI Platform 

Google Analytics could be used as a tool to help selected users (i.e. RRI Caucus 
Government) to manage various kinds of information about RRI website use and also 
make decisions whether a topic and problem should be discussed.  

The following information is displayed in Google Analytics report. 

¶ Pages / Visit: The pages per visit, i.e. how many pages on average our readers are 

viewing before they leave our web site. 

¶ New users vs. returning users: This report gives us a quick look at the ratio of new 

to returning users by number of sessions and percentage of sessions. 

¶ Most visited page: the most popular pages of the website. This information can give 

us some insights on which pages of the RRI platform are really accessed (see 

Annex). 

¶ Country: The country of visitor. 

¶ Operating system: The operating system of device. 

¶ Type of access: The type of device (computer, smartphone). 

On the basis of the information to be displayed, information collection is performed as 
follows. 

Identify the information 

 Device information: hardware model, operating system version, and mobile 1)
network information. 

 Location information: City, region, country. This information is based on IP address. 2)

 Log information: How you used a website, browser type, browser language, the 3)
date and time of our request and referral URL, our search queries. 

 

 

How is the information collected? 

 Google Analytics will collect aggregated information from visitors to the 1)
wŜǎǇƻƴǎƛōƛƭƛǘȅΩǎ website(s) using a combination of JavaScript and first party cookies 
from the google.com domain. 

 The selected users (i.e. RRI Caucus Government) have access to aggregated data 2)
from Google Analytics 
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 The selected users (i.e. RRI Caucus Government) will use this data to track the 3)
wŜǎǇƻƴǎƛōƛƭƛǘȅΩǎ ǿŜōǎƛǘŜόǎύ ǳǎŀƎŜ ŀƴŘ ƳŀƪŜ ƛƴŦƻǊƳŜŘ ǳǇŘŀǘŜǎ 

Privacy issues 

 To minimize any possible privacy risk to visitors of ǘƘŜ wŜǎǇƻƴǎƛōƛƭƛǘȅΩǎ ǿŜōǎƛǘŜόǎύΣ 1)
Responsibility will not allow sharing of Google Analytics data with any of the Google 
products. 

 ¢ƘŜ wŜǎǇƻƴǎƛōƛƭƛǘȅΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ǇǊƻǾƛŘŜǎ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ Ƙƻǿ ǘƻ ƻǇǘ-out of 2)
having cookies stored in the visitor device by means of a module in Drupal. Visitors 
ǿƘƻ Řƻ ƴƻǘ ŀŎŎŜǇǘ ŎƻƻƪƛŜǎ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ Ǿƛǎƛǘ ǘƘŜ wŜǎǇƻƴǎƛōƛƭƛǘȅΩǎ website(s) and 
no information about their website experience will be processed by Google 
Analytics. 

How and why Responsibility uses the information? 

 The aggregated information collected by Google Analytics is used for the purpose of 1)
improving  usability,  ŜǾŀƭǳŀǘƛƴƎ  ǾƛǎƛǘƻǊǎΩ  ǳǎŀƎŜ  ƻŦ  ǘƘŜ  wŜǎǇƻƴǎƛōƛƭƛǘȅΩǎ  ǿŜōǎƛǘŜόǎύΣ  
and  compiling reports on website activity for website operators and RRI 
government in general. 

 This aggregated information is intended to provide feedbacks about the usage of 2)
Forum and Observatory. 

 Only pre-approved Responsibility registered users will have access to the Google 3)
Analytics account and aggregated data. These users are RRI Caucus Government 
people. The Google Analytic account password will be set according to best practice 
rules. 

4.4 Google Analytics Implementation 

The Google Analytics module has been implemented in RRI website by using Google 
Analytics [24] (Figure  4.1), Google Analytics Reports 7.x-3.x-dev [25]. A custom script is 
also added to Google Analytics module to allow user to deny being tracked (to stop 
Google Analytics Cookies for that user). 

 

CƛƎǳǊŜ  пΦмΥ 5ǊǳǇŀƭ aƻŘǳƭŜǎ LƳǇƭŜƳŜƴǘŀǘƛƻƴ 
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After the module installation, we will be able to create a new view with the option to 
use GA data as shown in Figure  4.2. 

 

CƛƎǳǊŜ  пΦнΥ ¦ǎƛƴƎ DƻƻƎƭŜ !ƴŀƭȅǘƛŎǎ ƛƴ ±ƛŜǿǎ aƻŘǳƭŜΦ 

We can set up and send a report via email to responsibility.fp7@gmail.com in one of 
the following formats: PDF, CSV, CSV for Excel, TSV . We can also schedule a report to 
be sent via email on one of the following schedules: Once, Daily (sent each morning), 
Weekly (sent the day of the week you select), Monthly (sent the day of the month you 
select), Quarterly (sent first day of each quarter). Emails are sent for a period of 12 
months. If you want to continue sending the same email after that expiration period, 
you can simply change the Effective Date under Admin > Views > relevant view > Assets 
> Scheduled Emails. The detailed report on website activities has been set up to send to 
responsibility.fp7@gmail.com on weekly basis as shown in Figure  4.3. The report is also 
accessible at http://www.google.com/analytics/ and the full report is shown in Annex 
section. 

 

mailto:responsibility.fp7@gmail.com
mailto:responsibility.fp7@gmail.com
http://www.google.com/analytics/
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CƛƎǳǊŜ  пΦоΥ wwL {ǘŀǘƛǎǘƛŎ wŜǇƻǊǘ 
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5 Social Laboratory Report 

Based on the analysis in task, where the RRI package has been created, the training 
material was developed further as a result of a social laboratory where, the material 
has been tested in real environments. This was done through exhibitions and training 
sessions. The training addresses the individual researcher and the university students 
(not experts in RRI). The first step was by creating awareness to these groups, as to give 
them a ground to think about critical issues for their work, not directly related to their 
everyday life. Training consisted of development of scenarios, educational awareness 
and developing skills in reflective thinking around RRI (RRI-Package). The results of two 
training sessions (workshops) will be presented through the feedback collected at the 
end. 

5.1 Training Material of the Social Laboratory 

5.1.1 Introduction Session 
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5.1.2 SESSION 1: THE CONTEXT FOR RESPONSIBLE RESEARCH & INNOVATION 
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5.1.3 SESSION 2: HOW TO ORGANISE RRI 
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5.1.4 SESSION 3: TRYING OUT RRI IN PRACTICE 
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5.1.5 SESSION 4: NEXT STEPS ς ORGANIZATION OF TRAINING WORKSHOPS 
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5.2 Workshop at Fraunhofer IPK ς Berlin 

5.2.1 Questions for Feedback from trainers after the workshop 

1. How well did the workshop flow? 

Working with the participants was very pleasant. All have been surprisingly interested 
and open for discussions. All in all, the workshop was a great success and seemed to 
have a learning effect.  

2. How did participants engage with the RRI material?  

The material seemed generally comprehensible. Some content seemed questionable to 
the participants, this, however, lead to fruitful discussions. Overall participants were 
interested in the subject and the material provided. 

3. What were the challenges for you as trainer? 

Participants brought different degrees of prior knowledge about responsibility and RRI. 
In the beginning, there seemed to be reservations that the subject could be imposed by 
policy makers. However, explaining that responsibility and its integration into design 
processes is neither easy nor unambiguous, helped losing these reservations.   

4. What changes would you propose to the training material out of your experience? 
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The material has been adjusted with respect to the target group and framework 
conditions. This is recommendable in order to respond to skills, knowledge and 
interests of the participants. In this case, the workshop has been conducted with 
students and future engineers, therefore general information about what is RRI have 
been more concrete to the participants than for example, details about stakeholder 
engagement from a project management perspective.  

Considering exercises, role playing and group discussions, it is important to establish a 
relation to current debates and discourses, in order to gain attention.  

5.2.2 Workshop Report 

5.2.2.1 Short background  

The workshop took place with two trainers and four student participants who are 
jointly working in a common division of Fraunhofer IPK. The trainers have a 
professional background in Social Sciences and Science and Technology studies and are 
experienced in RRI through their commitment in the RESPONSIBILITY project. Hence, 
ǘǊŀƛƴŜǊǎ ŀǊŜ ǎŜƴǎƛǘƛȊŜŘ ƻƴ ǘƘŜ ŎƻƴŎŜǇǘΩǎ ŜƳŜǊƎŜƴŎŜ ŀƴŘ ǘƘŜƻǊŜǘƛŎŀƭ ǊƻƻǘǎΣ ǘƘŜ ŎǳǊǊŜƴǘ 
academic and political discourse and the practical challenges RRI is referring to. Also, 
trainers are aware of the concrete function of the workshop with regard to the overall 
embedding in the RESPONSIBILITY project. 

Both are experienced in organising and facilitating workshops, in particular towards a 
diversity of target groups and specific participant-centred process requirements. The 
trainers have beŎƻƳŜ ŀŎǉǳŀƛƴǘŜŘ ǿƛǘƘ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǎǇŜŎƛŦƛŎ ǿƻǊƪƛƴƎ ŎƻƴǘŜȄǘǎΣ 
professional background and interests before the actual workshop organisation and 
definition of learning outcomes took place.  

5.2.2.2 Results from workshops  

The workshop has been conducted in German with four student engineers working at 
Fraunhofer IPK in different projects about computer vision and automatization. All 
participants have a professional background in either computer science or 
computational engineering. So far, the subject of responsibility has not been part of the 
ǇŀǊǘƛŎƛǇŀƴǘΩǎ ŜŘǳŎŀǘƛƻƴ ŀƴŘ Ƴƻǎǘ ƻŦ ǘƘŜƳ ƘŀǾŜƴΩǘ ōŜŜƴ ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ ŎƻƴŎŜǇǘ ƻŦ 
RRI. Nonetheless, all of them brought at least some prior knowledge and their own 
perspective on the notion of responsibility into the workshop.  

Participants had been selected because of their special role of being future engineers 
and future decision makers. However, being students they accumulated rather limited 
work experience so far which makes it both, particularly relevant and potentially 
unbiased towards a training of RRI and its implementation. 

The workshop was designed with an aim to raise awareness of the issue of RRI and 
questions of responsibility in general. Particularly, participants had been encouraged to 
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bring different views up for discussion by changing perspectives and roles. In order to 
gain the students interest and keep their attention, a variety of materials and methods 
had been chosen. On the one hand participants were provided with information about 
RRI and its governance background, likely to be used in their work life. This input 
derived from the training material provided by SIGNOSIS, which has been translated 
into German language and adjusted with respect to time schedule and framework of 
the workshop. Participants were supposed to understand the meaning and background 
of RRI and develop ideas on how to integrate RRI into familiar technological design 
processes. On the other hand, the workshop was designed to promise an interactive 
and multifaceted experience, firstly by leaving questions open to the audience and 
especially by using a role-play as a didactic method to point to the ambivalences of RRI 
in practice.  

Since the participants brought different degrees of prior knowledge about 
responsibility and RRI, it has been vital to keep the materials basic, in order to 
productively raise awareness and engage the participants for the significance of RRI. 
Hence, the chosen materials focused on covering the core dimensions and the 
governance dimension of RRI, but most importantly,  put emphasis on practical case 
studies relating to the interest field of the participants (in our case, a role play on the 
topical subject of the Volkswagen emission scandal). Learning about the relevance of 
RRI in the context of a practical example (and even, real case) that actually relates to 
the students very own working fields emerged to be very successful and, according to 
participants feedback, the central learning experience. 

As it became increasingly obvious during the workshop that participants felt a need to 
discuss more profoundly the notion of responsibility in its diverse facets and possible 
accounts than the actual policy framework, trainers promoted this dynamic with 
extended time, thereby drawing relation how RRI provides a potential response.  

As the students are still beginners regarding working experiences, the workshop 
exploited the first two sessions of the SIGNOSIS training materials, i.e. the content and 
function of RRI and its integration into their very own lifeworld experiences. 

The implementation of RRI was introduced with regard to the present working context 
of the participants in collaborative research projects and highlighted in terms of needs 
and adequate responses RRI aims to render. In particular, the identification of 
stakeholders and a reflexive perspective on prevailing demands and interests have 
been of interest for the participants and caused irritation as well as learning effects. 

Regarding their own research experience participants pointed to organizational 
constraints (i.e. hierarchy, obedience) and modes of coordination within research 
teams. As the participants framed themselves as organizational embedded researchers 
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their consideration of RRI profoundly addressed organizational learning and 
organizational integration/institutionalization of RRI principles. 

In general, it proved to be important that trainers are aware and knowledgeable of 
ōƻǘƘΣ ǘƘŜ ŜƳŜǊƎŜƴŎŜ ŀƴŘ ƛƳǇŀŎǘ ƻŦ wwL ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǿƻǊƪƛƴƎ 
field and interests. Moreover, the moderated, interactive and practically oriented 
training approach is recommendable in this setting rather than a mere classic lecture 
format in order to achieve the outcomes defined prior to the workshop. 

5.2.2.3 /ƻƴŎƭǳǎƛƻƴΥ aŀƛƴ ƛƴǎƛƎƘǘǎ ŦǊƻƳ ǘǊŀƛƴŜǊǎΩ ŀƴŘ ǘǊŀƛƴŜŜǎ point of view  

The material has to be adjusted with respect to the target group and framework 
conditions. This is recommendable in order to respond to skills, knowledge and 
interests of the participants that form the basis for a successful uptake of the training. 
Due to our specific setting, the materials provided by SIGNOSIS have been exploited 
selectively. Not all the information (e.g. the process of RRI, a linear model of integrating 
RRI) and particularly, the case study, were useful or relevant for our target group and 
situational conditions.  

Considering exercises, role playing and group discussions, it is important to establish a 
relation to lifeworld experiences of participants and to current debates and discourses, 
in order to gain attention and increase willingness to contemplate. The practical 
demonstration and open reflection upon RRI dimensions should be preferred to a mere 
theoretical account. 

Similarly, the RRI package can only be introduced and grappled with if participants are 
provided with information that is both meaningful and comprehensible. The deliberate 
refurbishment of materials and target group-sensitive process construction therefore is 
necessary to pave way for the appropriate embedding of the RRI package. 

5.2.3 List of Participants (anonymized) 

Participant # Current Position Organization Country 

1 
Student 

(Computer Engineering) 
Fraunhofer IPK Germany 

2 
Student 

(Computer Engineering) 
Fraunhofer IPK Germany 

3 

Student 
(Computational 

Science) 
Fraunhofer IPK Germany 

4 
Student 

(Computer Engineering) 
Fraunhofer IPK Germany 
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5.3 Workshop at University Sienna ς Sienna 

5.3.1 Questions for Feedback from trainers after the workshop 

1. How well did the workshop flow? 

The workshop was carried out very well with the attendance of 13 master students, 3 
PhDs and Prof. Giovanni Giambene. 

2. How did participants engage with the RRI material?  

The participants had shown their interests on the topic and focused deeply while 
working on group exercises to identify the dimensions of RRI process, stakeholders of 
the project and RRI issues related to the project. 

3. What were the challenges for you as trainer? 

One of the difficulties for me as a trainer is how to explain the RRI concept and its 
elements to the participants. In particular, the RRI process and its dimensions seem too 
abstract and difficult for the participants to catch the ideas.  

Another challenge is to engage people to do group exercise to practice RRI concept. 
Fortunately, it went very well since the participants were interested in the topic.  

4. What changes would you propose to the training material out of your experience? 

The training material should have more examples in order to help participants 
understand the RRI concepts and aspects easily. 

5.3.2 Workshop Report 

5.3.2.1 Short background  

The target groups are students including 13 Master students and 1 Ph.D. student in the 
Networking field from University of Siena, Italy who are not experts in RRI and don't 
have any experience on organizing RRI. 

5.3.2.2 Results from Workshop 

Methodological reflection: 

The training material from Signosis was selected to present to the participants the RRI 
concepts and elements. The case study selected is BATS project. This is a project in ICT 
ŦƛŜƭŘ ƛƴ ƻǊŘŜǊ ǘƻ ŀǘǘǊŀŎǘ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ŀǘǘŜƴǘƛƻƴ ŀƴŘ ŜƴƎŀƎŜ ǘƘŜƳ ǘƻ Řƻ ƎǊƻǳǇ 
exercise and practice RRI concepts and aspects. The workshop was divided into three 
sessions to be consistent with the training material. Each session lasted more than 1 
hour on average. There were 17 participants. Out of them, 13 participants are Master 
Students in Engineering, 3 participants are PhD students in Telecommunications and 
one Professor.  The participants were chosen since they are likely to apply the concepts 
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of RRI to their works as young researchers and can contribute to the awareness of RRI 
among their friends and colleagues.  

Overview of workshop:  

1. Feedback on the appropriateness / usefulness of the selected training material to 
cover the needs of participants 

The RRI material was selected to be coherent with the field of study of the students; 
thus it was able to ŀǘǘǊŀŎǘ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘΩǎ ŀǘǘŜƴǘƛƻƴΦ Lƴ ǇŀǊǘƛŎǳƭŀǊΣ ǿŜ ƘŀŘ ŎƘƻǎŜƴ ŀƴ 
ICT project to be the case study. This case study is then used for students to practice 
RRI concepts and aspects. The participants had shown their interests on the topic and 
focused deeply while working on group exercises to identify the dimensions of RRI 
process, stakeholders of the project and RRI issues related to the project. 

2. What were the questions on Research and Innovation that the different sessions / 
material responded to? 

Different sessions had different group exercises, which are related to both the RRI 
concepts and the ICT case study. 

3. Were these issues addressed in the workshop / covered by the training material? 

The issues addressed during the workshop were covered by the training material from 
Signosis. 

5.3.2.3 /ƻƴŎƭǳǎƛƻƴΥ aŀƛƴ ƛƴǎƛƎƘǘǎ ŦǊƻƳ ǘǊŀƛƴŜǊǎΩ ŀƴŘ ǘǊŀƛƴŜŜǎ Ǉƻƛƴǘ ƻŦ ǾƛŜǿ  

The Workshop was successful. The participants were very excited while working on the 
Group Exercises to figure out the RRI process including four dimensions, to identify 
stakeholders and map and categorize/prioritize all the stakeholders and to identify the 
RRI key issues. From the evaluation questionnaires, all most the participants feel the 
training material and the case study selected were quite useful and appropriate. 
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5.3.3 List of participants  

Number Name Email  Country 

1 Mohammadmadhdi Ataei Zaher ATAENG1984@gmail.com IRAN 

2 Artem Tyulyakov aatulyakov@gmail.com Russia 

3 Hossein Rasi Rasi.hossein@gmail.com IRAN 
 

4 Feba Somarajan Feba.ku@gmail.com INDIA 

5 Tharun Vempati t.vempati268@gmail.com ITALTY 

6 Maloth Shyam Komer malothshyam@gmail.com India 

7 Khoa Tran anhkhoayy@gmail.com Vietnam 

8 Oryesuchi Cosmas Nkume nkumeineghu@gmail.com Nigeria 

9 Alessandro Figura Allessandro.figura@gmail.com ITALY 

10 Muqeed Parvaz Mohammed muqeedparvaz@gmail.com INDIA 

11 Sareh Hassani Sareh.hassanitt@gmail.com IRAN 

12 Bacaji Kirubaicaran forgivenesar@gmail.com INDIA 

13 Roshita Sebastian sebastianarr@gmail.com INDIA 

14 Nicholson Eugene Nicholson89@gmail.com INDIA 

15 Doanh Kim Luong kimdoanh89@gmail.com Vietnam 

16 Van Anh Le vanla3190@gmail.com Vietnam 

17 Giovanni Giambene giambene@unisi.it Italy 

  

mailto:Nicholson89@gmail.com
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5.4 Training Material of the άIntegrating Ethical Reflexivity in Research 
Projectsέ Social Laboratory 

5.4.1 Introductory presentation 
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5.4.2 Ethics introduction 
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